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brŒÂ btëpL 

kh©òäF jäœehL Kjyik¢r® ÂU.vl¥gho K. gHårhä mt®fŸ 

jiyik¢ brayf¤ÂY«, kh©òäF k¤Âa r£l« k‰W« ÚÂ, bjhiy¤ 

bjhl®ò, ä‹dQ k‰W« jftš bjhêš E£géaš Jiw mik¢r®  

ÂU. uér§f® Ãurh¤ mt®fŸ òJ blšèæY« Ï‹W (9.4.2020) jäœehL 

muÁ‹ k¡fŸ ešthœÎ k‰W« FL«g ey¤Jiw k‰W« jäœehL ä‹ 

MSik Kfik, br‹id – IIT k‰W« Ã.v°.v‹.vš. ÏizªJ 

cUth¡»ÍŸs bfhnuhdh F¿¤j Ra jftš gÂÎ k‰W« éiuÎ elto¡if 

mik¥Ã‹ 94999 12345 v‹w Fuštê¢ nritia fhbzhè¡ fh£Á _ykhf 

Jt¡» it¤jh®fŸ.    

 m¥nghJ kh©òäF k¤Âa r£l« k‰W« ÚÂ, bjhiy¤ bjhl®ò, 

ä‹dQ k‰W« jftš bjhêš E£géaš Jiw mik¢r® ÂU. uér§f® 

Ãurh¤ mt®fŸ ngÁajhtJ: 

 Hon’ble Chief Minister of Tamil Nadu Mr. Palaniswami, the 

distinguished Health Minister, the IT Minister and all the officers, vanakkam 

to all of you. 

 I also take this opportunity to convey my profound regards to the 

memory of Puratchi Thalaivi, whose records of governance of  people’s 

welfare is well known to all of us. At the very outset Mr.Chief Minister, I 

wish to convey my profound appreciation of the stellar role the Government 

of Tamil Nadu is playing in containing this serious pandemic, almost a kind 

of a curse for humanity, the Covid-19. This is a serious challenge to all of 

us, not only the India, but globally. What is important is that we must 

employ all the technology at our command to ensure that lives are not lost 



and people who are catching this virus are suitably and promptly sensitized 

that the need to take pro-active measures. It is in that light, that this 

particular Arogiya Sethu IVRS is a fine innovation of technology. The IIT 

Madras needs to be complimented, the DoT the Government of India 

needs to be complimented, the BSNL’s role needs to be appreciated and 

the IT and Health department of the Government of Tamil Nadu also needs 

to be complimented.  

 Today is in deed a great day   as to how the Government of India and 

the Government of Tamil Nadu and all of us can work together to invent, to 

innovate and propagate this new form of technology, so that people 

afflicted  or people going to catch with this particular curse of humanity are 

given due assistance. The details have already been explained by the DoT 

Secretary Mr. Anshu Prakash. What I would like to emphasize today, the 

Hon’ble Chief Minister, that this new innovation shall be replicated in other 

states as well. As you know, Arogiya Sethu has been already launched 

crores and crores of people have downloaded it, but that was only confined 

to Smart phones. Today’s initiative, is also available for Non-Smart phones. 

India as you know, the country of 130 crores, where there are nearly  

120 crores + mobile phones. Therefore, how can we reach the common 

people in this hour of crisis and give them a helping hand. That is what 

today’s initiative is about. I can only flag two, three things - That it will have 

timely detection and most important timely assistance and also  

important-prompt guidance. Detection, Assistance and Guidance to the 

patients would come like a big emotional support during these prime times. 

You would know  that the Hon’ble Prime Minister  Mr. Narendra Modi Ji, is 

taking a pro-active lead in containing this virus. All the State Governments 

are contributing a lot, including the State of Tamil Nadu, so that this very, I 

would   say almost like a big curse on humanity, should be checked at the 

earliest. You all have to be on guard, You all have to work together and we  



all have to overcome and India shall overcome. That great spirit of 

confidence today, is manifested in the innovation of technology which we 

are going to work together. I only hope and  pray  that let God bless all of 

us, that we pull all our resources; from technology to human resource to 

social commitment to governance initiative, both at the Government of India 

level and the State Government level, in a common determination, to 

ensure that we are able to control it. With these words, Hon’ble  

Chief Minister, I convey my greetings to you and your Government once 

again and this is a beginning of a renewed co-ordination, when the 

Government of India and the State Government  to ensure that we become 

victorious.  

 My greetings, Vanakkam.  

mjid¤ bjhl®ªJ kh©òäF jäœehL Kjyik¢r® mt®fŸ ngÁajhtJ: 

Hon’ble Ravi  Shankar Prasad ji, 

kh©òäF Rfhjhu¤ Jiw mik¢r® mt®fns, 

kh©òäF tUthŒ k‰W« ngçl® nkyh©ik¤ Jiw mik¢r®mt®fns,  

kÂ¥Ã‰Fça jiyik¢ brayhs® mt®fns, 

Secretary to Government of India, 

k‰W«  mYty®fns, 

tz¡f«. 

Corona pandemic has posed challenge to humanity. India is 

fighting it back with all its might.  

This IVRS system, jointly developed by the  Tamil Nadu Health 

Department, TNEGA, IIT-Madras and Department of Telecom,  

Govt. of India, is one more step towards controlling this 



pandemic. The advantage of this IVRS system is that it does 

not require internet connection and it works in simple, easy to 

understand, question answer mode. Most importantly people 

can converse in their mother tongue. 

This system is very easy to use and people can give a 

missed call to 9499912345. The system calls them back 

and asks simple questions and based on the reply 

provided by them, it gives them the right advice and 

bring them out from their worries regarding Corona. 

I am grateful for the support of Hon’ble Minister Shri. Ravi 

Shankar Prasad ji in leading this initiative. I would like to 

assure the people of Tamil Nadu that the Government is 

working day and night to control this epidemic. We request our 

people to support us by staying at home during the Lock Down 

period. 

e‹¿, tz¡f«. 

Ïªj Fuštê¢ nritahdJ, bkh¤j miyngÁ gadhëfëš eÅd 

ifngÁia (°kh®£ ngh‹) ga‹gL¤jhj 60 rjé»j gadhëfis 

br‹wila VJthf braè k‰W« Ïiza nrit Ïšyhj Fuš 

miH¥òfë‹ thæyhf, bfhnuhdh itu° F¿¤J«, mªnehŒ bjh‰W guÎ« 

éj« F¿¤J« bghJthd nfŸéfis jhdhfnt gÂÎ brŒÍ« tifæš 

mik¡f¥g£LŸsJ. nkY«, gadhëfŸ më¡F« gÂšfŸ r«gªj¥g£l 

kht£l mtru f£L¥gh£L miw¡F nkš elto¡iffS¡fhf g»u¥gL«. 

Ïªj Fuštê¢ nrit _y«, gadhëfŸ ä°L fhš mšyJ 

FWªjftiy 94999 12345 v‹w v©Q¡F mD¥g nt©L«. gadhëfŸ 

gÂÎ brŒj jftiy FWŠbrŒÂahf cldoahf¥ bgWth®fŸ. 

mij¤bjhl®ªJ, Ã.v°.v‹.vš. v©âèUªJ gadhëfŸ miH¥ig 



bgWth®fŸ. gadhëfŸ j§fŸ nehŒãiy, bfhnuhdh itu° rh®ªj 

m¿F¿fŸ, ÚuêÎ nehŒ, Ïu¤j mG¤j« ngh‹w clš cghijfŸ F¿¤j 

jftšfis Ïªj miH¥Ã‹nghJ bjçé¡fyh«. gadhëfë‹ gÂšfŸ 

k‰W« ÏU¥Ãl§fis MuhŒªJ, nkš elto¡iffS¡fhf jftšfŸ 

gçkh‰w« brŒa¥g£L, nehæ‹ j‹ik¡nf‰g mtru C®Â cŸë£l 

kU¤Jt nritia bgw, gadhëfS¡F kht£l mtru f£L¥gh£L miw 

cjé brŒ»wJ. nkY«, nehŒ¤ jL¥ò k‰W« f£L¥gh£L 

elto¡iffS¡fhf nk‰go Mjhu§fis kht£l mtru f£L¥gh£L miw 

bgw KoÍ«. 

Ïªj nritæ‹ _y«, gadhëfŸ më¡F« gÂšfŸ mt®fsJ 

ÏU¥Ãl§fnshL MuhŒªJ, Fiwªj, eL¤ju k‰W« mÂf mgha gadhëfŸ 

v‹W tif¥gL¤j¥g£L, Ñœ¡fhQ« nritfŸ tH§f¥gL«. 

Fiwªj mgha gadhëfŸ – if fGÎjš, ÏUK« Kiw, r_f éyfš 

k‰W« R‰W¥òw bghJ Rfhjhu« cŸë£l Rfhjhu m¿ÎiufŸ 

tH§Fjš. 

 

eL¤ju mgha gadhëfŸ – kht£l mtru f£L¥gh£L miw thæyhf 

mtru kU¤Jt nritfŸ »il¥gj‰fhd cjéfŸ tH§Fjš. 

 

mÂf mgha gadhëfŸ – nehŒ jL¥ò k‰W« f£L¥gh£L 

elto¡iffis kht£l mtru f£L¥gh£L miw thæyhf 

brašgL¤Jjš.  

 

Ï¡Fuštê¢ nrit _ykhf, bgUthçahd k¡fis bjhl®ò bfh©L, 

bfhnuhdh f£L¥gh£L elto¡iffis kht£l mséš éiuªJ 

brašgL¤j KoÍ«. nkY«, bghJk¡fŸ, FL«g eg®fŸ mšyJ jå 

egU¡fhd bfhnuhdh F¿¤j m¿F¿fis Ra gÂÎ brŒjš, j§fŸ 



gFÂfëš bfhnuhdh rh®ªj jftšfis muR¡F bjçé¤jš, bfhnuhdh 

nehŒ F¿¤J brŒa nt©oait k‰W« brŒa¡Tlhjit g‰¿ bjçªJ 

bfhŸSjš, mU»YŸs muR mtru f£L¥gh£L ika mÂfhçia bjhl®ò 

bfhŸSjš, iffGÎjš, ÏUK« Kiw, r_f éyfš, R‰W¥òw bghJ 

Rfhjhu« ngh‹witfŸ F¿¤j nritfisÍ« bg‰W ga‹bgw KoÍ«.  

 Ïªj ãfœ¢Áæš, kh©òäF k¡fŸ ešthœÎ k‰W« FL«g ey¤Jiw 

mik¢r® lh¡l® Á. é#agh°f®, kh©òäF tUthŒ, ngçl® nkyh©ik 

k‰W« jftš bjhêšE£géaš Jiw mik¢r® ÂU.M®.Ã. cjaFkh®, 

jiyik¢ brayhs® ÂU. f. r©Kf«, Ï.M.g., k¤Âa bjhiy¤ bjhl®ò 

Jiw brayhs® k‰W« oí£lš jftš bjhl®ò Miza¤Â‹ jiyt®  

ÂU. m‹õ& ÃufhZ, Ï.M.g., jftš bjhêšE£géaš Jiw TLjš 

jiyik¢ brayhs®  ÂU. A‹° uh{ t®kh, Ï.M.g., k¤Âa bjhiy¤ 

bjhl®ò¤ Jiw TLjš brayhs® ÂUkÂ måjh ÃuÅ‹, Ï.M.g., k¡fŸ 

ešthœÎ k‰W« FL«g ey¤Jiw brayhs® lh¡l® Õyh uhn#Z, Ï.M.g.,  

ä‹ MSik Miza® k‰W« jäœehL ä‹ MSik Kfikæ‹ Kj‹ik 

braš mYty® ÂU. rªnjhZ nf. ä°uh, Ï.M.g., k‰W« muR ca® 

mYty®fŸ fyªJ bfh©ld®. 

• • • • • 
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