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SIUSE MEUSSHTTS6T.

IUGuTg wrsorylEe wsH s womn B, GsTmes GsmLi,
LlstTeaTemyl LoMMID SSeued Gmfley miI ueilie gemm oeowdst SHm. Tellsmst
Nirers ojeurser CUSILSTaIG:

Hon'ble Chief Minister of Tamil Nadu Mr. Palaniswami, the
distinguished Health Minister, the IT Minister and all the officers, vanakkam

to all of you.

| also take this opportunity to convey my profound regards to the
memory of Puratchi Thalaivi, whose records of governance of people’s
welfare is well known to all of us. At the very outset Mr.Chief Minister, |
wish to convey my profound appreciation of the stellar role the Government
of Tamil Nadu is playing in containing this serious pandemic, almost a kind
of a curse for humanity, the Covid-19. This is a serious challenge to all of
us, not only the India, but globally. What is important is that we must

employ all the technology at our command to ensure that lives are not lost



and people who are catching this virus are suitably and promptly sensitized
that the need to take pro-active measures. It is in that light, that this
particular Arogiya Sethu IVRS is a fine innovation of technology. The IIT
Madras needs to be complimented, the DoT the Government of India
needs to be complimented, the BSNL'’s role needs to be appreciated and
the IT and Health department of the Government of Tamil Nadu also needs

to be complimented.

Today is in deed a great day as to how the Government of India and
the Government of Tamil Nadu and all of us can work together to invent, to
innovate and propagate this new form of technology, so that people
afflicted or people going to catch with this particular curse of humanity are
given due assistance. The details have already been explained by the DoT
Secretary Mr. Anshu Prakash. What | would like to emphasize today, the
Hon’ble Chief Minister, that this new innovation shall be replicated in other
states as well. As you know, Arogiya Sethu has been already launched
crores and crores of people have downloaded it, but that was only confined
to Smart phones. Today’s initiative, is also available for Non-Smart phones.
India as you know, the country of 130 crores, where there are nearly
120 crores + mobile phones. Therefore, how can we reach the common
people in this hour of crisis and give them a helping hand. That is what
today’s initiative is about. | can only flag two, three things - That it will have
timely detection and most important timely assistance and also
important-prompt guidance. Detection, Assistance and Guidance to the
patients would come like a big emotional support during these prime times.
You would know that the Hon’ble Prime Minister Mr. Narendra Modi Ji, is
taking a pro-active lead in containing this virus. All the State Governments
are contributing a lot, including the State of Tamil Nadu, so that this very, |
would say almost like a big curse on humanity, should be checked at the

earliest. You all have to be on guard, You all have to work together and we



all have to overcome and India shall overcome. That great spirit of
confidence today, is manifested in the innovation of technology which we
are going to work together. | only hope and pray that let God bless all of
us, that we pull all our resources; from technology to human resource to
social commitment to governance initiative, both at the Government of India
level and the State Government level, in a common determination, to
ensure that we are able to control it. With these words, Hon’ble
Chief Minister, | convey my greetings to you and your Government once
again and this is a beginning of a renewed co-ordination, when the
Government of India and the State Government to ensure that we become

victorious.

My greetings, Vanakkam.
IS GSTLIihg) LmeLLilE SUIDETH (PSmLEST jeurgsT CLEILSTIS):
Hon’ble Ravi Shankar Prasad ji,
LomstTL LAl SSTSTTS SI60m SeoLEST gauisGer,
LometoTL|Ll@ eu(meumil Lommitd GuIfiLir GoeuremTeniog Slemm SjemL&sT geursGsT,
L&HIIDE L semevenLng GlgweumsTi gjeursGsr,

Secretary to Government of India,

LoMMILD  9jsyieeor &G,

6116007 S &LD.
Corona pandemic has posed challenge to humanity. India is
fighting it back with all its might.

This IVRS system, jointly developed by the Tamil Nadu Health
Department, TNEGA, IIT-Madras and Department of Telecom,

Govt. of India, is one more step towards controlling this



pandemic. The advantage of this IVRS system is that it does
not require internet connection and it works in simple, easy to
understand, question answer mode. Most importantly people

can converse in their mother tongue.

This system is very easy to use and people can give a
missed call to 9499912345. The system calls them back
and asks simple questions and based on the reply
provided by them, it gives them the right advice and
bring them out from their worries regarding Corona.

I am grateful for the support of Hon’ble Minister Shri. Ravi
Shankar Prasad ji in leading this initiative. I would like to
assure the people of Tamil Nadu that the Government is
working day and night to control this epidemic. We request our
people to support us by staying at home during the Lock Down
period.
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