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j. eh.r.ng.v© : 010                                                                      ehŸ : 15.09.2020 

 

jäœehL r£lk‹w¥ nguit éÂ v©.110-‹ Ñœ  

kh©òäF jäœehL Kjyik¢r®  ÂU. vl¥gho K. gHårhä mt®fë‹ 

m¿¡if – 15.9.2020 

 

Kjyik¢rç‹ cjé ika« k‰W«  xU§»iz¡f¥g£l FiwÔ®¥ò 

nkyh©ik¤ Â£l« 

Integrated & Inclusive Public Grievance CM Helpline Management System 
(IIPGCMS)] 

 
kh©òäF nguit¤ jiyt® mt®fns, 

 

kh©òäF òu£Á¤ jiyé m«kh bjŒt¤ij tz§»,  

 flik, f©âa«, f£L¥ghL f‰W¤ jªj bgUªjif ngu¿P® 

m©zh mt®fSila Ãwªj ehshd Ï‹W eh« m‹dhiu ngh‰¿ 

òfœnth«. bgh‹kd¢ br«kš òu£Á¤ jiyt® v«.í.M®. mt®fŸ, ngu¿P® 

m©zh mt®fë‹ ÂUehk¤Â‹ bgaçny f£Áia njh‰Wé¤J  

11 M©L fhy« Áw¥ghd M£Áia Ïªj eh£L k¡fS¡F jªjh®fŸ. 

mj‰F¥ÃwF ÏjabjŒt« òu£Á¤ jiyé m«kh mt®fŸ gÂidªjiu 

M©L fhy« Áw¥ghd M£Áia Ïªj eh£L k¡fS¡F jªjh®fŸ. m«kh 

mt®fŸ kiwé‰F ÃwF, ngu¿P® m©zh mt®fë‹ ÂUehk¤Â‹ 

bgaçny ÏU¡»‹w Ïªj Ïa¡f«, ÏUbgU« jiyt®fë‹ kiwé‰F 

ÃwF _‹wiu M©L fhy« Áw¥ghd M£Áia jäHf¤Âny jªJ 

bfh©oU¡»wJ. ngu¿P® m©zh mt®fë‹ Ãwªj ehëny mtiu 

ngh‰¿ òfœnth«.  

 

kh©òäF nguit¤ jiyt® mt®fns, 

 

j‰nghJ bt›ntW muR¤ JiwfŸ j§fS¡bfd, jå¤jåna  

Jiwthçahd k¡fŸ FiwÔ®¥ò ika§fŸ k‰W« Ïizajs§fis 
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cUth¡» brašgL¤Â tU»‹wd.kht£l mséš Â§fŸ»HiknjhW« 

bghJ k¡fŸ FiwÔ®¡F« ehŸ, khjhªÂu kDÚÂ ehŸ, étrhæfŸ k‰W« 

Ûdt®fŸ FiwÔ®¡F« ehŸ, m«kh Â£l FiwÔ®¡F« ehŸ, 

XŒñÂajhu®fŸ FiwÔ®¡F« ehŸ ngh‹witÍ«, khãy mséš 

Kjyik¢rç‹ jå¥ÃçÎ, m«kh miH¥ò ika« ngh‹w mik¥òfëY« 

kD¡fŸ bgw¥g£L, Ô®ÎfŸ fhz¥gL»‹wd. Ïjdhš, xnu eg® gšntW 

Ïl§fëš kD¡fis më¡F« NHš V‰gL»wJ. xnu nfhç¡if kD 

kht£l mséY« khãy mséY« tH§f¥gLtijÍ« fhz 

Ko»wJ.vdnt, jäœehL muR¤ Jiwfë‹ Ñœ brašgL« všyh¡ 

FiwÔ®¥ò mik¥òfisÍ« xU§»iz¤J, FiwfŸ éiuªJ 

fisa¥gLtij¡ f©fhâ¡f xU Áw¥ghd mik¥ò Kiw 

njit¥gL»wJ.vdnt, bghJk¡fë‹ Fiwfis clD¡Fl‹ gÂÎ 

brŒJ, mt‰¿‰F¤ Ô®Î fhz, xU FiwÔ®¥ò nkyh©ik¤ Â£l« 

mik¥gj‹ mtÁa¤ij cz®ªJ, “Kjyik¢rç‹ cjé ika« k‰W« 

xU§»iz¡f¥g£l FiwÔ®¥ò nkyh©ik¤ Â£l«”x‹iw muR 

brašgL¤j cŸsJ. 

 Ï¤Â£l« Kj‰f£lkhf jftš bjhêš E£g¤ Jiwæ‹ _y« 12.78 

nfho %ghŒ bryéš eilKiw¥gL¤j¥gL«. Kj‰f£lkhf 100 

ÏU¡iffŸ bfh©l cjé ikakhf brašgl ÏU¡F« Ï«ika«, 

njit¡nf‰g éçth¡f« brŒa¥gL«. FiwÔ®¡F« Kfh«fënyh Ïiza 

js¤Ânyh mšyJ muR mYty®fnsh Fiw Ô®¡F« kD¡fis¥ 

bgW«nghJ ntiythŒ¥ò nfhç bgw¥gL« kD¡fns mÂfkhf cŸsd. 

Ïjid¡ fU¤Âš bfh©L, Ïªj ika§fëš bgw¥gL« 

m«kD¡fŸr«gªj¥g£l JiwfŸ _y« clD¡Fl‹ gçÓè¡f¥g£L, 

njit¥go‹ kDjhu®fS¡F Âw‹ nk«gh£L¥ gæ‰ÁÍ« më¡f¥g£L, 

cça ntiythŒ¥ò tH§f elto¡if vL¡f¥gL«. 
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Ï¤Â£l¤Â‹ _y« gšntW muR¤JiwfŸ bjhl®ghd jdJ 

Fiwfis, kDjhu® xnu js¤Âš gÂnt‰w« brŒayh«. Ïªj 

kD¡fŸ“Kjyik¢rç‹ cjé ika« k‰W« xU§»iz¡f¥g£l 

FiwÔ®¥ò nkyh©ik¤ Â£l«” _y« cldoahf gçÓè¡f¥g£L, éiuªJ 

Ô®Î fhz¥gL« v‹gij k»œ¢ÁÍl‹ bjçé¤J¡ bfhŸ»nw‹. 

****** 

btëpL: Ïa¡Fe®, brŒÂk¡fŸbjhl®ò¤Jiw, br‹id-9 

 


